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Course Overview

Unit 1:

Unit 2:

Unit 3:

Unit 4:

Navigation with SAP Fiori

Lesson: Identifying Key Features of SAP Fiori
Exercise 1: Utilize the SAP Fiori Launchpad

Enterprise Structures

Lesson: Identifying Enterprise Structures in SAP S/4HANA Sales
Exercise 2: Describe the Organizational Structures in SAP S/
4HANA Sales

Overview of Sales Processes

Lesson: Executing SAP S/4HANA Sales Processes

Lesson: Processing Sales Documents
Exercise 3: Create a Sales Order
Exercise 4: Display a Sales Order

Lesson: Processing Outbound Deliveries
Exercise b: Create an Outbound Delivery

Lesson: Shipping Goods
Exercise 6: Pick Goods

Lesson: Processing Billing Documents
Exercise 7: Create a Billing Document
Exercise 8: Post an Incoming Payment

Master Data

Lesson: Maintaining Business Partner Master Data

Exercise 9: Create Customer Master Data

Exercise 10: Work with Business Partner Master Data
Lesson: Maintaining Material Master Data

Exercise 11: Create a Material Master Record
Lesson: Maintaining Customer-Material Info Records

Exercise 12: Create a Customer-Material Info Record
Lesson: Maintaining Condition Master Data for Pricing

Exercise 13: Create a Condition Master Record (Sales Price)

Exercise 14: Create a Condition Master Record (Discount)

Exercise 15: Describe the Background of Condition Master Data
Lesson: Explaining Additional Master Data Topics

Exercise 16: Create Item Proposals

Exercise 17: Handle Incomplete Sales Documents
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Unit 5:

Unit 6:

Unit 7:

Unit 8:

Automatic Data Determination and Scheduling

Lesson: Analyzing the Results of Automatic Data Determination
Exercise 18: Check the Results of Automatic Data
Determination

Lesson: Analyzing the Results of Delivery and Transportation

Scheduling
Exercise 19: Check the Results of Delivery and Transportation
Scheduling

Availability Check

Lesson: Performing an Availability Check - Basics
Exercise 20: Check the Main Factors Influencing the Availability
Check
Exercise 21: Check the Transfer of Requirements
Exercise 22: Check the Settings for Complete or Partial
Deliveries
Lesson: Performing an Availability Check - Further Topics
Exercise 23: Perform Availability Checks
Exercise 24: Describe the Functions of the Availability Check

Collective Processing

Lesson: Executing Collective Processing
Exercise 25: Create Outbound Deliveries via Collective
Processing
Exercise 26: Complete Shipping Functions Using Collective
Processing
Exercise 27: Create Billing Documents Using Collective
Processing

Additional Processes in Sales

Lesson: Using Presales Documents

Exercise 28: Create Presales Documents

Exercise 29: Describe the Processing of Presales Documents
Lesson: Executing Make-to-Order Production

Exercise 30: Execute Make-to-Order Production
Lesson: Selling Service Products

Exercise 31: Sell a Service Product
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273 Unit 9: Complaints Processing

274 Lesson: Creating Credit Memo Requests

279 Exercise 32: Create a Credit Memo Request

286 Lesson: Cancelling Billing Documents

287 Exercise 33: Cancel a Billing Document

290 Lesson: Creating Returns

293 Exercise 34: Create a Return

297 Unit 10: Monitoring and Sales Analytics

298 Lesson: Utilizing the Sales Order Fulfillment Monitor

305 Exercise 35: Use the Sales Order Fulfillment Monitor

309 Lesson: Managing Sales Plans

311 Lesson: Using Analytical Apps

315 Exercise 36: Analyze Sales Data Using Analytical Apps

319 Unit 11: Introduction

320 Lesson: Introduction to the Sales and Distribution Process

323 Exercise 37: Introduction to the Sales and Distribution Process

339 Unit 12; Enterprise Structures in Sales and Distribution

340 Lesson: Enterprise Structures in Sales and Distribution

351 Exercise 38: Enterprise Structures in Sales and Distribution

363 Unit 13: Sales Order Processing

364 Lesson: Source of Data

373 Exercise 39: Influence of the Customer Master Data for the
Order Processing

383 Exercise 40: Master Data Synchronization-Customer/Vendor-
Integration

394 Lesson: Order Processing — Special Features

399 Exercise 41: Sales Order Processing - Special Features

© Copyright. All rights reserved. vii



TS460 Sales in SAP S/4HANA -
Academy Part 1 2/2

PARTICIPANT HANDBOOK
INSTRUCTOR-LED TRAINING

Course Version: 12
Course Duration: 10 Day(s)
Material Number: 50150703



[

O O W

27

39

48
53

71

72
77
87
91

99
100
105

117

129

131
134
137

Course Overview

Unit 1:

Unit 2:

Unit 3:

Unit 4:

Controlling Sales Documents

Lesson: Basic Principles of Business Process Control

Lesson: Controlling Sales Documents - Sales Document Type
Exercise 1: Controlling Sales Documents with Sales Document
Types

Lesson: Controlling Sales Documents - Item Category
Exercise 2: Controlling Sales Documents - Item Categories and
Item Category Determination
Exercise 3: Control of Sales Documents - Item Category - BOMs
in Sales Document

Lesson: Controlling Sales Documents - Schedule Line Categories
Exercise 4: Controlling Sales Documents - Schedule Line
Categories

Data Flow

Lesson: Data Flow in the Application
Exercise 5: Data Flow in the Application
Lesson: Copying Control
Exercise 6: Copying Control

Special Business Transactions

Lesson: Special Business Transactions
Exercise 7: Special Business Transactions: Consignment
Process
Exercise 8: Delivery Free of Charge - Subsequent Delivery Free
of Charge

Incompletion

Lesson: Incompletion Log
Lesson: Configuration of the Incompletion Procedure
Exercise 9: Configuration of the Incompletion Log
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151 Unit 5: Partner Functions in SD

153 Lesson: Function and Significance of Partner Functions

158 Lesson: Configuration of Partner Functions and Partner Function
Determination

163 Exercise 10: Configuration of Partner Functions and Partner

Function Determination

177 Unit 6: Outline Agreements

178 Lesson: Scheduling Agreements and Quantity Contracts
183 Exercise 11: Quantity Contracts

199 Lesson: Value Contracts

209 Exercise 12: Value Contracts

233 Unit 7: Material Determination, Listing and Exclusion

234 Lesson: Material Determination

245 Exercise 13: Material Determination

251 Lesson: Material Listing and Exclusion

253 Exercise 14: Material Listing and Exclusion

265 Unit 8: Free Goods

266 Lesson: Free Goods

273 Exercise 15: Free Goods

283 Unit 9: Idea and Function of the Delivery Document

284 Lesson: Explaining the Concept and Structure of the Delivery
Document

289 Exercise 16: Explain the Relevance of Shipping

295 Exercise 17: Display a Delivery Document

301 Unit 10: Basic Organizational Units for the Delivery Process

302 Lesson: Maintaining the Organizational Units for Delivery Processes
309 Exercise 18: Create a New Shipping Point for Delivery Processes

317 Unit 11: Controlling Deliveries

318 Lesson: Controlling Delivery Documents
329 Exercise 19: Use Customizing Settings to Control Delivery
Documents
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Unit 12:

Unit 13:

The Goods Issue Process Based on the Delivery

Lesson: Adjusting Automatic Determination of Relevant Fields for
Outbound Delivery Creation
Exercise 20: Adjust the Automatic Determination of Relevant
Fields for Outbound Delivery Creation
Lesson: Adjusting Delivery and Transportation Scheduling
Exercise 21: Adjust Delivery and Transportation Scheduling
Exercise 22: Test Scheduling Settings
Lesson: Processing Outbound Deliveries
Exercise 23: Process Outbound Deliveries
Lesson: Using the Outbound Delivery Monitor
Exercise 24: Work with the Outbound Delivery Monitor

Processes and Functions based on the Delivery with Embedded
EWM

Lesson: Picking Outbound Deliveries with EWM
Exercise 25: Create a Sales Order and an Outbound Delivery
Exercise 26: Create a Warehouse Task and Confirm the
Warehouse Order

Lesson: Posting Goods Issue
Exercise 27: Post a Goods Issue

Lesson: Creating Inbound Deliveries in EWM
Exercise 28: Create a Purchase Order and an Inbound Delivery
Exercise 29: Create and Process an Inbound Delivery in SAP
EWM

Lesson: Using Special Functions in Deliveries
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Learning outcomes

This course will prepare you to:

« Gain a detailed knowledge of using the functions and customizing settings of Pricing, Billing, Shipping and Cross-
Functional Topics in S4HANA Sales

Contenido

Pricing
« Condition technique for the definition and maintenance of prices, surcharges, and discounts
« Using prices and other conditions in sales documents
« Introduction in Condition Contract Management
Billing
« Controlling billing documents
« Creation forms and settlement forms for billing documents
« Billing plans and down payments
« Revenue account determination features of the SD-Fl interface
Delivery processes and customizing
« Controlling outbound deliveries
« The Goods Issue Process based on the outbound delivery
« Processes and Functions based on the elivery with Embedded EWM
Cross Functional Topics
« Impact of Organizational Structures
« Modifying Copy Control
+ Set up Text Control
« Setup Output
« Get an overview of performing system modifications and using enhancement technology
Certification examination for SAP Certified Application Associate

Audiencia

Application Consultant
Business Analyst
Solution Architect

@ Available in Espafiol

Pre-requisitos
Basicos

TS460 Sales in SAP S/HANA Academy Part | or knowledge
of the detailed courses S4600, S4605 in S4HANA Sales

Recomendado

none

© Copyright. All rights reserved.



	Contents
	Contents

